Customer Gatisfaction Survey

Thank you for giving us the opportunity to serve you better. Please help usby taking a
few minutesto tell usabout the service that you have received so far. \We appreciate your
business and want to make sure we meet your expectations.

Sncerely, Carey Smeck, Manager

Overall, | am very satisfied with New Bath Walk-In Tubs.
Strongly Agree Agree Neutral Disagree Srongly Disagree

New Bath Walk-In Tubs Customer Service Representatives are well trained.
Srongly Agree Agree Neutral Disagree Srongly Disagree

How often do you typically use the product?

Once ayear
Daily

Weekly

Once amonth

| feel much better after a bath in my New Bath Walk-In Tub, | will recommend New
Bath to others?

Definitely Probably Might or Probably Definitely
will will Might not will not will not

Please share any additional comments or experiences about New Bath Walk-In Tubs,

Please sign here, if you authorize New Bath to use your written testimonial.

Sgnature;




